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Search function of job boards reviewed: who is the
winner (part 5)

Jaap van de Putte, 2 use it | December 18 2008 | Editor: Sue Brokmann

This article is the fifth and last article in a series of 5 about our study on the search
function of job boards. We compared 9 job boards and assessed how well they complied
to the checklist we developed.

In the first four articles we wrote about the different parts of the search function on job
boards. In this article we collect our findings.

All articles are available under the GNU Free Documentation License, which roughly
means that you have the right to copy and distribute it for free, on the condition that
you mention the author.

1. Introduction
In the spring of 2008 we evaluated the keyword search function of 9 job boards with a group of
30 students:

Monsterboard, www.monsterboard.nl

* Nationale Vacaturebank, www.nationalevacaturebank.nl
+ Jobtrack, www.jobtrack.nl

* Intermediair, www.intermediair.nl

» Stepstone, www.stepstone.nl

» Academic Transfer, www.academictransfer.nl

»  Werken bij de Overheid, www.werkenbijdeoverheid.nl

» Jobs.ac.uk, www.jobs.ac.uk

+ Indeed.com, www.indeed.com

All our conclusions have already been published in several online articles:

» Introduction to the study: www.2useit.nl/usabilityupdate/searching-a-job-online-partl.php

+ Search (start) interface: www.2useit.nl/usabilityupdate/searching-a-job-online-part2.php

» Search Engine Results Page (SERP):
www.2useit.nl/usabilityupdate/searching-a-job-online-part3.php.

» Vacancy detail page: www.2useit.nl/usabilityupdate/searching-a-job-online-part4.php
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2. First conclusion: non-Dutch job boards beat the Dutch

In the diagram below we calculated the total score of all the job boards on the three parts of the
search function: Search Interface, Search Engine Results Page (SERP) and vacancy detail page.
The survey was conducted among 7 Dutch job boards and two non-Dutch boards: Indeed.com
from the US and Jobs.ac.uk from the UK. And, surprisingly or not, the top 2 sites are the non-
Dutch sites. You must note that we didn't score the vacancy detail page for Indeed, as Indeed
has no detail pages of their own.

Jobs.ac.uk has and their score is with 62% good, compared with the other sites.
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90%
80%

0,
70% 62%

0,
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50%
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40%
30% 23% 23%
20%
10%
0%
Jobs.ac.uk Nat. Vacatureb. Interm. WbdO
Monsterb. Stepstone Jobtrack AT
Indeed. Jobs.ac. Monsterb. Nat.vac. Step- Interm. Jobtrack WbdO Academic-
com uk bank stone Transfer
Search 100% 75% 75% 50 % 75 % 50 % 0 % 0 % 0 %
Interface
SERP 100% 30% 80% 40 % 30 % 50 % 60 % 30 % 30 %
Detail Page n/a 80% 20% 60 % 20 % 20 % 60 % 40 % 40 %
TOTAL 100% 62% 58% 50% 429, 40% 40% 23% 23%

Three sites offer no keyword search. As we consider keyword search as the key search method
we calculated this omission as a 0 % result. This is the case with Jobtrack, Werken bij de
Overheid® and AcademicTransfer.

For Indeed.com there is not much too improve. They have an excellent search function and other
job boards can take advantage of them by "embracing and enhancing" them. Jobs.ac.uk has the
challenge to improve their SERP, which with a score of 30 % has a lot of possibilities to improve
it.

Monsterboard is the third in line. If they improve their detail page they will easily rise to 70 or 80
%.

1 Working with [Sue?? at?] the government
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For the Dutch boards the study shows them a number of possibilities to improve their site. We
know this survey is not a quantitative study, however it is a conclusion that must be material for
reflection for the Dutch sites.

3. Recommendations and best practices (start) search interface

A Search Interface is the place to start your search. It is made up of at least a text
input field and a search button.

Offer a wide search box with space for at least 40 characters (or a text box of at least
250 pixels).

Searchers tend to use more than one keywords. To reduce memory load and the risk of typos it is
recommended to have a wide search box.

Provide a clear search button
See the search button on Stepstone (see image below): easy to find, clear text and no ambiguity.
(Vacatures zoeken op trefwoord = Search vacancies by keyword)

Vacatures zoeken op trefwoord

I Zoeken

Keep the filtering limited

A filter can do more harm than good. Be careful with it in your start search interface. It is better
to offer filtering by the SERP or in Advanced Search.
A good example of a limited filter we find on jobs.ac.uk.

|

Search Options: & match all keywords ) match any keywords

Support Boolean search

Boolean search is still a wanted functionality in search engines. Adding it to your search function
only reinforces it.

For example: when your search query is "scien*" the results could include the following:
scientist, scientific and science. Searching on "science — phd" will give you all science jobs
except for the PhD-positions.
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4. Recommendations and best practices Search Engine Results Page (SERP)

The search box - input field with search button - is above the resulits.

In combination with the next recommendation, this is a MustHave # 1. It is possible, although
less preferable, to place the box on the left or the right of the results.

The search query is in the search box and is directly adaptable.

It is of great convenience for the visitor to be able to see his search query and to adapt it
directly. This recommendation is also a guideline from the Webrichtlijnen.

Below we present you the search box on indeed.com. As you see: the search box is above the
results and the search query (usability) is visible and directly adaptable.
It is just like Google.

/;\ jobs  salaries  trends  forums
ln ee lusability Find Jobs | &svenssaJse.

one search. all jobs. what: jobtitle, keywords or company where: city, state, orzip Tips

usability jobs

« Hide Refinements » =1 Save this search as an email job alert or RSS feed

- Salary Estimate
$50,000+(12012)
570,000+ (8588) Sort by: relevance - date
590,000+ (4542)
$110,000+ (1840)
$130,000+ (543)

Tip: Enter your zip code in the "where” box to show results in your area

Usability Specialist

The Epitec Group - Dearborn, Ml

Experience with Software Usability Evaluations (Heuristic Reviews) Familiarity with multiple
» Title authors/principles on the subject of usability C55, XHTML Degree.

From HFCareers.com - 9 hours ago - save job - block - email - mare

Usability Engineer
Mclean, VA +1 location

» Company

» Location

The job title is clickable and leads to the full job description.
All job boards have a clickable title. We also recommend that the title has the "clickable scent" by
colouring or underlining it.

Docent Usability 3-7-2008
Hogeschool Utrecht Utrecht
Docent Usability Hogeschool UtrechtFunctieomwvang: 0,8 -1,0 fte
Wacaturenummer: 03.500.026 De functie...
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There are at least 4 vacancies visible (screen resolution: 1024 x 768).
Below we show you a screeenshot of the SERP of indeed.com on a resolution of 1024 x 768:
there are 5 vacancies visible above the fold.

oS

& an Usability Jobs | Indeed.com - Mozilla Firefox

File Edit View Higtory Bookmarks Tools Help
@ - ) 55& = | [3] | http:/fwww.indeed. com fiobs?q =usability sl = By - l 2 @ T g
A
ﬁ d d jobs salaries trends forums
'n ee usability Find Jobs | g2enc=d.jon Seeren
one search. all jobs. 1o jap title, keywords or company where: city, state, or zip Ties
usability jobs Jobs 1to 10 of 9,738
« Hide Refinements B4 Job alerts active Ads bv Google
vciglg%figg::‘? Tip: Enter your zip code in the "where" box to show results in your area Usability Consultants
$60,000+ (61 Show: all jobs - 2,928 new [obs Sort by: relevance - date ‘Q‘fgé’:‘:@'ﬂ"gﬂ;ﬁfth
$80,000+ (3433 . - - .
5100 uooi 1 Senior Usability Specialist - new Experience Research
5120 000+ (504) Bose - Westborough, MA www fhios.com
o the most appropriate usability methods to use for any... focus groups. heuristic reviews, field
» Title studies, usability tests. surveys. cognitive walkthroughs and other...
From Bose - 14 hours ago - save job - block - email - more Useability?
» Company Kwalitatieve workshop.
) Usability Engineer Resultaat na één dag.
» Location BM - US Schriff je direct in!
~ Job Type Innovation Services, the Usability Engineer (UE. .. server to meet the clients’ productivity and v idmknliusaility

Full-time (8747)
Part-time (118)
Contract (1075)
Internship (1
Temporary (425)

usability objectives. The UE will apply User Centered Design...
From WSJ.com/Careers - 12 hours ago - save job - block - email - more

Associate Director of Usability Services
AIG - New York, NY
Representation of the Usability teamal8s capabilities. . usability testing initiatives that

Usability

De usability specialist
van ML. Zeer professioneel
& betrouwbaar

o, usabilitytester.nl

» Employer/Recruiter include eye-tracking. multivariate testing and remote usability testing...

Q1 A W N

- Recent Job Searches From AIG - 1 day ago - save job - block - email - more

phd Usability Analyst - new Design Positions

» clear searches Acionyx, Inc - Redwood City, CA Senior Jobs From
principles and practices, as well as solid usability evaluation skills. 2. Contribute to the 100.000 € Access to Over
ongoing... and practices 5. Usability test facilitation... 3.000 Headhunters
From Dice - 5 days ago - save job - block - email - more www. Experteer. com
Information Architect / Usability Engineer - new
The Teaching Company - Chantilly, VA LIERMINAL&
Infarmation Architect/Usability Engineer - This is a... usability tests and surveys Analyze web ﬁ:—:ﬂ management
analytics, user paths,nuserfeedbackl"sur_veys. and us.iibil_ityI test... system buil forg
From CareerBuilder - 2 days ago - save job - block - email - mare accassibility compliance.
Usability Assistant - new sl sem
Company Confidential - Redmond, VWA +1 location
for an experienced usability engineer to contribute._. fixing critical usability issues Keywords: Email this search to a friend: E

i ility Assistant. Computer b

[=a = Done [WINEEE EIEE N = ES

Each result has a summary of more than 100 characters.

A summary is necessary to get a glimpse of the vacancy. Providing a summary diminishes the
risk of clicking on the not preferred job.

AiO Partnerships in mondiale productketens (1.0 fte) 3-7-2008

Universiteit Utrecht, faculteit Geowetenschappen U gaat onderzoek verrichten naar
partnerships in mondiale productketens, in het bijzonder The new role of private
actors in global environmental gover ...

Detai

The date format is universal.

Unfortunately, we do not use one date format in the world. Therefore, it is a good practice to
write the date in a way that it is clear from the North Pole to the South. You achieve this by
writing out (a part of) the name of the month in letters.
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For example the date format on Monsterboard is clear for a citizen in the Netherlands but also in
the United States.

Webmarketeer (24 upw) - Almere Unigue Mederland 12 okt
Almere, FL 1314
Uitklappen @ kaart bekijken Vacature bewaren

When there are 0 results, the site shows tips for better search.

In most cases 0 results means for the searcher that he has to re-do his search. Help him in this
situation by giving him some hints for further search.

Indeed.com shows Google-like suggestions on the 0-results page. Although, getting email from
these jobs seems to be a not very useful tip.

The search usebility did not match any jobs

Did yvou mean: usability jobs nationwide {abouwt 16201 jobs)
Search suggestions:

* Try more general keywords
* Check your spelling

+ Heplace abbreviations with the entire word

= Get email updates for the latest usebility jobs

Results can be sorted by relevance and date.

In most cases the results are sorted by date and that is probably the way most people want to
have the results sorted. Sorting by relevance is also a useful way of sorting. We expect that
sorting by relevance gives us results that start with the jobs where the search query is found in
the job title or - if available - the teaser of a vacancy. Other ways of sorting, like alphabetic
sorting, seem to have no extra value.

A good way of offering the sorting methods were found on Indeed.com: the sorting methods are
directly visible and adaptable. No unnecessary methods are offered.

Sort by: relevance - date

Results are spread over pages and the elements of paging are big enough.

Most job boards spread their results over pages (if there are more than 10 results). The paging
elements should be bigger than just a number in a default font size so the elements are easily
clickable. There is not one site that has fairly big paging elements.

Below we show a good example of fairly big paging elements.

Resultatenpagina's: +« Vorige |H||Q||ﬁ|| 17 ||ﬁ||£||£||ﬂ| Volgende =
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Refinements can be made easily.

People tend to use a search function with a minimum of mental effort. As soon as the results are
shown they start thinking. That is the moment that refinements must be available and easily
usable. After using them it must be visible which filters have been used.

Indeed.com shows the refinements in an excellent way. They are visible, easily adaptable and
easy to use.
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5. Recommendations and best practices Vacancy detail page

After clicking on a result in the SERP you find yourself on a page with the full vacancy
description. We call that the vacancy page or detail page.

The layout of the detail page is consistent with the other pages of the site.

A common fact in usability is that a website has a consistent layout so we perceive the pages as
being part of one site. In most cases this means that the header is comparable, that colours are
similar on all pages, that the main menu is the same and - if there is a universal search - that it
is available on this page too (see Stijlgids Overheid'). Slight deviations are no problem as long as
the general experience keeps intact.

A good example of a consistent detail page can be find on jobs.ac.uk (see image below).

w Jobs in Research, Science, Academic & Related Professions

[ Job Search T Browse Jobs T Jobs By Email T Career Development I Recruiters T About Us ]
1}
I

University of Nottingham

[Newsearch |
PhD Studentship
Advanced Composite Materials

Keywords:
Department of Mechanical, Materials & Manufacturing fr—
Engineering @) Match Any () Match All

Contact Us | Site Map

Useful Features

Send me jobs like this
Email job to a friend
Careers advice

The University of

Nottingham

Keyword Matching:

Polymer composites, consisting of carbon or glass reinforcements within a polymer
matrix, are used widely in a variety of high performance applications, eg. aircraft structures, high
performance cars, rail bridges etc. A PhD student is required to develop and validate simulations for Catering Assistant

manufacture of composite components. This work relates to the project "Advanced Composite Truss e eaar

Structures (ACTS)", sponsored by UK Government and a number of industrial partners including Airbus UK, -

. T Lead
Bentley Motors and Metwork Rail. Team Leader

Research Technician
Nottingham has one of the leading composites research groups in Europe, with a current research grant Research Fellow
portfolio of over £5m and over 40 dedicated research staff and students. Details of activities related to

- K . . All jobs fi thi I
textile composites are available at: http://www.textiles.nottingham.ac.uk 1abs from this emprover.

Students should have a degree in engineering or a related discipline, and must hold, or be expecting to
obtain, a 1st or 2.1 class degree.

1 http://stijlgids.overheid.nl/stijlgids/inhoud/#zoek
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The layout of the detail pages is consistent.

For the scannability of job descriptions it is important that the detail pages have a comparable

layout.

Below you see 2 screenshots of vacancies on Monsterboard. You see that the pages have a

similar layout.

Samenvatting

Badrijf
Bos Search Select

Locatie
Eindhaven, NB 5811

Branche
® T - hardware
® [T - software

® [T - diansten

Status

¥ Fulltime

& vast dienstverband
Salaris

48,000.00 - 65,000.00
EUR [jaar

Lead Consultant ,

Over de vacature
Lead Consultant / Appl

Description:

The Internet plays an ever
ago, online services such
unknown. Today we can

computer screens - a fren

Our client is a leader in ler
of-the-art internet technol
continuously strive for inm
our online presence with &
sideo capabilities, using te

Thés is only the beginning.
i= actively looking for entt

Samenvatting

Bedrijf

Compare Group
Locatie
UTRECHT, UT 23511

Brancha
IT = internet

Status

* Fultime

® Vast dienstverband
Relevante

werkervaring
2 tet 3 jaar

Opleidingsniveau
HEO
Carriéreniveau
Midcarear (ervaren)

Web developer (.

Over de vacature

Compare Group explaiteert meerd
Vergelijl.nl, Vergelijk. be, Compar
o e agenda. De mistie van Comp
aarkpop. Onze passie: wervice leve

Kenmaer kend voor Compare Group
zichzelf en de organisatie conting t
moimgntesl uit 35 enthousiaste prod

Om de afdeling Marketing afdeling

Web developer (

De functie

De Web developer i verantwoards
beny gebruiker peorbbnteerd, jew
elkaar kot krijgen.

Do functie verwsist sen goede batan:
devign,
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The vacancy title and description starts on 300 pixels or less from the top of the site.

In our study we defined the default screen height on 768 pixels. To be able to read a significant
part of the job description we stated that the relevant content must start at 300 pixels. This
means that an area of 468 pixels remains as the visible area where users can be stimulated to
read the full job description.

Jobs.ac.uk starts its job title on 234 pixels (see image below). That is a very good score. Above
the fold (that is the point where you have to scroll) there is 534 pixels space for directly visible
information.

w Jobs in Research, Science, Acadgmic & Related Professions

[ Job Search T Browse Jobs T Jhbs By Email T Career Development T Recri

E The University of

Nottingham
University of Nottingham| 234 pixels
PhD Studentship

Advanced Composite Materials
Department of Mechanical, Materials & Manufacturing
Engineering

0

=]
=

Polymer composites, consisting of carbon or glass reinforcements within a polymer

et T e e e e e i e Tt lmmbimmm mm —irme— Fr mbrmiim e L

ey mmamem o pmm ] dasiAd s Gem = armmim e A E i
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The description is easy to scan.

When you reach a vacancy detail page you want to read the main characteristics of the job in 2
seconds or even less: it must be clear in a glimpse. This requires a tightly structured introduction
where you can directly see if it is of any interest for you. We want job seekers to be encouraged
to search for jobs till they have found their job, not till they are tired or frustrated.

Some boards - like Monsterboard as shown below - show a summary on the left or the right of
the job description. This is a great step forwards in making the content accessible.

Samenvatting

Bedrijf
Owens Illinois

Locatie
Perrysburg, OH 43551

Branche
Cosmetica en
persoonlijka
werzorging

Status
® Fulltime
® wast dienstverband

Relevante
werkervaring
7 tot 10 jaar

Opleidingsniveau
MBA / WO

Carriéreniveau
Midcareer (ervaren)

Salaris

Glass Science Leader - Glass Science Leader

Over de vacature
Opportunity is O-1I

Are you looking for an opportunity to develop, build, and lead a R&D team for a
company that desires to change the way the world makes glass?

Do you desire to work with a world leader that is committed to industry
feadership through innovation?

Owens-Illinois, Inc. {(O-I) is the largest manufacturer of glass containers in the world, with
leading positions in Europe, Morth America, Asia Pacific and Latin America. Its innovative
packaging products are found in households and businesses and its customers manufacture
and market many of the best-known consumer-products around the globe.

with ocperations on five continents, ©-1 is the world's leading manufacturer of glass
packaging products. Each day at O-I, nearly 30,000 employees worldwide are united in a
common goal - to be the best in their particular disciplines and to make a personal
contribution to the success of the Company as a wheole. The ingenuity, determination and
work ethic of O-1 people has been core strength and a major component of our success for
owver cne hundred years.

We are seeking an ambitious, gualified Glass Research Scientist tc build and lead a

Competitive team and function that will propel O-1 into the future of glass making.

There are links to relevant jobs.

In most cases a job seeker will browse several jobs until he finds a suitable job. To fit in with
these needs of the seeker it is recommended to show relevant links to other jobs on the vacancy
detail page.

What we expect are the top 5 vacancies from the SERP. Yet we did not found one job board that
offers them.
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